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Accessibility in Museums within the Post—-Museum Paradigm

Zhou Xu-yang' Peng Jing’

(1.School of Accessibility Management, Nanjing Normal University of Special Education, Nanjing, Jiangsu,

210038; 2.School of Humanities and Museology, Nanjing University of the Arts, Nanjing, Jiangsu, 210013)

Abstract: As platforms for public cultural services, museums are responsible for research, collection, pro-

tection, and display. The development of accessible environments in museums embodies a people—centered ap-

proach and reflects the evolving needs of contemporary m—useum practice. Within the conceptual framework

of the “post—museum,” accessibility takes on new dimensions, characterized by spatial navigability, effective

communication of information, and inclusive services. Guided by the principles of inclusivity, accessibility,

and human—centered design, accessible museum construction in the post—museum context should focus on

the internal spatial system, enhance wayfinding and information recognition in exhibitions, and empower in-

clusive public services and educational programming. The aim is to minimize physical, communicative, and

informational barriers, thereby advancing the museum’ s commitment to sustainable development and its

broader social responsibilities.

Key words: museum; post—museum paradigm; accessibility design; persons with disabilities; accessi-

bility; inclusivity
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